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START HERE

Vendor guide contents

For caterers and kitchens that supply food. You only see your own vendor's
datain the organisation where you work.

The screenshots show the app inIndonesian. Inthe app, openProfile & Account and choose
EN to switchthe language.

® WHAT YOU CANDO OUTSIDE THIS ROLE

® Seethe portionforecast fortomorrow and Change employees'mealclaims

abillingsummary
See othervendors oremployee data

® Fillinthe menuwith photos
Approve your own bills (Finance decides)

® Recordproductionandleftoverfood . . o
Change mealtimes, prices, or organisation

® Fillinthe daily food safety check (HACCP) settings

® Create andtrackbills, andsee the vendor

scorecard

Get started: signin andinstall
Signin, install onyourphone, turn on notifications, and set up youraccount.

P The vendor dashboard

Tomorrow's portion forecast and a billing summary.
B Filling in the menu

Employees seethe menuin theirapp straight away.
a Production, leftovers, and food safety

Daily records that make forecasts and quality better.
. Bills

Automatic bills from the system and manual bills that are reconciled.
; Scorecard, ratings, events, and the till

Monthly score, employee feedback, events, and selling with the wallet.
; Frequently asked questions

Short answers to the most common problems.
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CHAPTER 1

v Getstarted: signinandinstall

Signin, installonyour phone, turn on notifications, and setup your account.

o Signin to Canteenku 9un
@ Canteenku

Your accountis created by the admin or HR of your organisation. You do not
needtoregisteryourself. Selamat datangiSE

Masuk ke akun Canteenku Anda

1 Opencanteenku.cloudin Safarior Chrome, or openthe Canteenku
appifitisalready installed.

G MasukdenganGoogle

Email atau usemname

2 Enterthe Email orusername and Passwordyour admin gave you, then
tap Signin. Ao E—

c (O]

3 IfyouraccountusesaGoogle email, tap SigninwithGoogle.

4 Aftersigningin,youlandonthe home page foryourrole.

oleh

INFO

Forgotyourpassword? Tap Forgot password? onthe sign-inpage, enter - -/
youremail, and follow the buttonin the email. Accounts without anemail: ask
youradminto reset the password.

The sign-inpage oniPhone

TIP

Afteryourfirst sign-in, change yourpassword in Profile & Accountso only
youknowit.

a Installit on your phone (7 D =)
m Canteenku Masuk

Canteenkuworksinabrowser, butitismore convenientinstalledlike an app.
Pasang Canteenku di HP

Chooseyourphone. || Anda

Satu menit. Setelah terpasang, masuk dengan
usemame dan password dari email atau dari
admin Anda.

1 Android: open canteenku.cloud/unduh, tap the download button,

open the Canteenku.apk file from the notification or the Files app, e e
allow install from this source if asked, then tap Install. " ot G, Wt ik
2 Ketuk tombol Bagikan (1 (kotak dengan
2 iPhone: opencanteenku.cloudin Safari, tap the Share button (abox B e — -
. . ketuk Tambah
with an arrow pointing up) at the bottom of the screen, choose Addto B oo carfon s i,

masuk dengan akun Anda.

Home Screen, thentap Add.

Canteenku dibuka dari ikon layar utama (I0S

3 OpenCanteenkufromtheicononyourhome screenandsigninwith ‘
your account.

\ Cetak poster QR untuk kantin )
CAUTION — ’
The download page andinstall

instructions

OniPhone, notifications only work when Canteenkuis opened from the icon
on the home screen (i0S16.4 orlater), not from regular Safari.



Turn on notifications

Notifications tellyouwhatmattersright onyour phone or computer, with the
Canteenkulogo.

1 OpenNotifications (from the main menuor the bellicon).

2 UnderThisdevice, tap Turnonnotifications, then choose Allowwhen
your phone asks.

3 UnderNotificationtype, tick the notificationsyouwanttoreceive.

TIP

Turnthis onforevery phone orcomputeryouuse. The setting applies per
device.

o Profile, password, and language
Itisallinthe Profile & Account menu.

1 OpenProfile & Account from the mainmenu.
2 Language: choose ID(Indonesian)or EN (English) for the app and email.

3 Profile photo: tap Choose photo. Colleaguesandadmins cansee your
photo.

4 Change password: tap Change password, enter anew password, then
save.

5 Two-stepverification(2FA): turnitonforextra protection. Some
organisationsrequireitfor certainroles.

CAUTION

Nevershare yourpassword or QRcard. Every claimis recorded inthe
account owner's name.

Demo Ca.. 'Thal3szhai O () sw [>

Notifikasi
Terima pemberitahuan langsung di HP atau
komputer, lengkap dengan logo Canteenku.

Perangkat ini

Jenis notifikasi

Pilih pemberitahuan yang ingin Anda terima.

per

The Notifications menu
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Profil & Akun

Nama
Sari Wulandari

Email
Belum ada
qa.employee

Role
Employee

Bahasa [ o JE

Profil Saya

Nama dan f
admin. Nam

Foto profil

© @ Pilih foto

Nama lenakap

Profile & Account




CHAPTER 2

@ Thevendordashboard

Tomorrow's portion forecastand a billing summary.

o Reading the dashboard

The firstpage greetsyourvendorname, witha
Create bill button at the topright.

1 Tomorrow's portionforecast: how many
portionstoprepare for LunchandDinner. Itis
basedonthe duty roster, meal history,
approvedovertime, andguestvouchers. Tap
Detailsforthe breakdown.

2 The Today'sbill, Lunchtoday, Dinnertoday,
andTotal this month cards show the portions
andyvalue the systemhasrecorded.

3 Thismonth's breakdown shows a table per
date: Lunch portions, Dinner portions, and the
total.

INFO
The forecastfortomorrowis sentto the vendor
automatically every day at15:00, so the kitchen
canprepareingredients.
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CHAPTER 3

¥ Fillinginthe menu

Employeessee the menuintheirapp straightaway.

canteenku.cloud

@) Addingadish

Menu Makanan
Karnis, 29 Oktober (har . Ber

1 OpenMenu, thenclick Addmenu.

Menu7 hari ke depan /7

2 Fillinthe Date, Meal time, and Canteen, then
write the Dishname.

3 AddaNote (optional)and aPhoto. Tick
Healthy dishif it qualifies.

4 Save.Employeessee the dishintheirapp
straightaway.

TIP
Menu

Pre-order option: mark two ormore dishes at

the same meal time. Employees choose one by

the day before at the latest, and the kitchen

sees the count perchoice.

TIP
The Menu for the next7 days sectionshows
whichdays are filled and which are not. See late
changes lists menuchanges made close to the
dayitself.




CHAPTER 4

.l Production, leftovers, and food safety

Daily records that make forecasts and quality better.

o Recording production and leftovers
OpenProduction & Waste. Atthe topisthe e
Tomorrow's portionforecast per mealtime. ol
1 Inthe Recordproductioncard, choose the = ;
date (arrows atthe topright). s o e ot
2 Foreachmealtime, fillin Cooked (portions),
Leftover(portions), and Leftoverweight
(kg). The note is optional. -
3 Click Save. The Last 14 days history appears
below. Production & Waste

TIP
Fillitin afterthe meal time ends: how many
portions were cooked and how many are left.
This datais used toreduce food waste and
feedsinto the vendorscorecard.




e The food safety check (HACCP)

Adaily check foreachmealtime: serving
temperature, retention sample, cleanliness,
ingredients, and staff health.

1 OpenFoodSafety. Choose the date atthe
topright of the check card.

2 Fillinthe Hot food temperature and Cold
foodtemperature (°C), measuredwitha
thermometer.

3 Tickeachitem:Retentionsample kept (at
least3 x24 hours), Serving area, utensils &
hands clean, Ingredient expiry dates

checked, Kitchenstaff healthy and wearing

PPE.

4 AddaRetentionsample photo andanote if
needed, thenclick Save check.

TIP

The Download for audit (30 days) button
produces areport of the checks forinspection.
The card above shows the 30-day check
compliance.

CHAPTER 5

= Bills

canteenku. cloud
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Food Safety (HACCP)

Automatic bills from the system and manual bills that are reconciled.

€ viewing bills

OpenVendorBills (MyBills). Yourbills are
comparedautomatically with the meal claims
recordedinthe system. The table shows the
period, the value per the system, the value perthe
vendor, the difference, the approvedvalue, and
the status.

canteenku.cloud

Tagihan Saya

My Bills




e Creating a manual bill

1

Click Manual bill (or Create bill on the
dashboard).

Choose the Period: use a quick option such
as1-15last month, 16-end of last month, or
1-15 thismonth, or set Period from and To
yourself. The note is optional.

Click Continue to portioncounts, thenenter
the number of portionsyou served each day.

Submit. Finance comparesyour figures with
therecordedclaims, thenreviews and
decides.

INFO
If yourfigures differfrom the system, the
differenceis clearly visible and is discussed with
Finance. Sorecord portions carefully.

CAUTION

Once submitted, the portioncounts cannotbe
changed unless Finance returns the billto youfor
revision.

TIP
Automatic bills from the system are created on
the 1st forthe previous period, and onthe 16th
forvendors billed twice amonth. The portion
countcomes from the scans at the canteen
(employees and guests) multiplied by the
agreed price perportion.

canteenku. cloud
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CHAPTER 6

vy Scorecard, ratings, events, and the till

Monthly score, employee feedback, events, and selling with the wallet.

canteenku.cloud

The vendor scorecard
and foodratings

Rapor Vendor

1 VendorScorecard gives amonthly score:
foodratings, foodsafety (HACCP), food
waste, billingaccuracy, and complaints. A
componentwithno datadoesnotlower the
score.

Dapur Sehat Katering (Demo)
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2 FoodRatingsshows stars, likes, and
employee comments perdish. Comments
are anonymous.

3 Dietary Needs showshowmany employees Vendor Scorecard
are vegetarianor allergic per type, without
names.

canteenku.cloud

€) cventsand wallet & Till

1 Events: occasions withmany food stands.
Employeesscantheircardateachstand, and
the vendor billis calculated automatically.

2 Wallet &Till: if the company turnsonthe
employee wallet, choose the items, then ask
the buyertopay withacardorIDor their
face.Youcancancelthe lastsale yourself
within15 minutes.

lan terakhir Barang dijual

Tip Wallet &Till
If the adminhas not turned onthe wallet, the till
shows awarning and payments are refused.

CHAPTER 7

(> Frequently asked questions

Shortanswersto the mostcommon problems.

Today's menu does not show in the employee app.

Make sure the Date, Meal time, and Canteenonthe dish are correct, then save. The dishappears as
soonasitissaved.Ifitstilldoesnot, reload the page.




My portion count differs from the system bill.

The system counts from the claimsrecorded atthe canteen. The difference isvisible in the bills table.
SendFinance an explanationif portionswere really served outside the claims.

When is tomorrow's forecast sent?

Every day at15:00.Youcanalsoseeitatany time onthe dashboard orin Production & Waste.

|l cannot cancel a sale at the till.

Asale canonly be cancelled within 15 minutes. After that, contactthe admin or Finance.

I forgot my password.

Tap Forgot password? on the sign-inpage, orask the admintoresetit.

Still have questions?
[ contactusonWhatsApp+62857-0779-9569 or by email at
awantechsolution.bali@gmail.com. Tellusyourrole and the name of the menuyou opened.



