Canteenku | UserGuide

USER GUIDE

Collectyourmeal witha QR card oryourface, check
your history, and rate the menu.
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START HERE

Employee guide contents

Forevery employee whoreceives acompany meal allowance. Everything

is done from your phone.

The screenshots showthe app inindonesian. Inthe app, openProfile & Account and choose

EN to switchthelanguage.

® WHAT YOU CANDO

® CollectyourmealwithaQRcardorface
scan

® Seeyourmealhistory, daily andmonthly
® Giveratingsand comments onthe menu
® Requestanovertime meal

® Setyourdietary needs(vegetarian,
allergies)

Get started: signinandinstall

OUTSIDE THIS ROLE

Change or delete your meal history

Lendyourallowance or cardto someone
else

See otheremployees'data

Change mealtimesorthe menu

Signin, installonyourphone, turn on notifications, and set up youraccount.

Collecting your meal

2

Show your QR card to the staff, or simply face the camera.
B Meal history

Seeallyourclaims, day by day and month by month.
/ Menu and ratings

Seetoday'smenuandrateit so the food keepsimproving.
= Overtime meals and dietary needs

An extra meal forovertime, plus allergies and vegetarian.
: Help and the assistant

Ask how to use Canteenku at any time.
. Frequently asked questions

Short answers to the most common problems.
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CHAPTER 1

v Getstarted: signinandinstall

Signin, installonyour phone, turn on notifications, and setup your account.

o Signinto Canteenku

Canteenku
Your accountis created by the admin or HR of your organisation. You do ®
notneedtoregisteryourself. Selamat datangiu

Masuk ke akun Canteenku Anda

1 Opencanteenku.cloudin Safarior Chrome, oropenthe
Canteenkuappifitisalready installed.

G MasukdenganGoogle

Email atau username

2 Enterthe Email orusername and Passwordyouradmin gave you,
the n tap Sign in Password Lupa password?

& ®

Belum punya akun? Minta Admin organisasi Anda

3 |IfyouraccountusesaGoogle email, tap Signinwith Google.

4  Aftersigningin, youlandonthe home page foryourrole.

INFO

Forgotyourpassword? Tap Forgot password? onthe sign-inpage, K )
enteryouremail, and follow the buttonin the email. Accounts without an
email: ask youradminto reset the password.

The sign-inpage oniPhone

TIP

Afteryourfirst sign-in, change yourpassword in Profile & Account so
only youknowit.

Install it on your phone 7 am» =)

| m Canteenku Masuk

Canteenkuworksinabrowser, butitismore convenientinstalledlike an
Pasang Canteenku di HP
app. Choose your phone. || Anda

Satu menit. Setelah terpasang, masuk dengan
username dan password dari email atau dari
admin Anda.

1 Android: open canteenku.cloud/unduh, tap the download button,

open the Canteenku.apk file from the notification or the Files app,
allowinstall from this source if asked, then tap Install. " G (o, W) e
2 Ketuk tombol Bagikan i (kotak dengan
2 iPhone: opencanteenku.cloudin Safari, tap the Share button(a i

3 Guiir, pilih Tambah ke Layar Utama (3, lalu
ketuk Tambah.

box with anarrow pointing up) at the bottom of the screen, choose
AddtoHome Screen, thentap Add.

4 Buka Canteenku darl ikon di layar utama, lalu
masuk dengan akun Anda,

Pasang lewat langkah ini supaya notifikasi bisa
masuk diiPhone. Notifikasi hanya aktif bila
Canteenku dibuka dari ikon layar utama (OS

3  OpenCanteenkufromtheicononyourhome screenandsignin |
with your account. B e Masi ot porambn

Cara pakainya sama.

K Cetak poster QR untuk kantin j
CAUTION ’
The download page andinstall
instructions

OniPhone, notifications only work when Canteenkuis opened from the
icononthe home screen (i0S16.4 orlater), not from regular Safari.



Turn on notifications

Notifications tellyouwhat mattersright onyour phone or computer, with
the Canteenkulogo.

1 OpenNotifications (from the mainmenu or the bellicon).

2 UnderThisdevice, tap Turnonnotifications, then choose Allow
whenyour phone asks.

3 UnderNotificationtype, tick the notificationsyouwanttoreceive.

TIP

Turnthis onforevery phone orcomputeryouuse. The setting applies per
device.

o Profile, password, and language
[tisallinthe Profile & Account menu.

1 OpenProfile & Account from the mainmenu.

2 Language:choose ID(Indonesian) or EN(English)forthe appand
email.

3 Profile photo: tap Choose photo. Colleaguesandadminscansee
your photo.

4 Change password: tap Change password, enter anew password,
thensave.

5 Two-stepverification(2FA): turnitonforextraprotection. Some
organisationsrequireitforcertainroles.

CAUTION

Nevershare yourpassword orQR card. Every claimis recordedinthe
accountowner's name.

N
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Notifikasi

Terima pemberitahuan langsung di HP atau
komputer, lengkap dengan logo Canteenku.

Perangkat ini

DiiPhone, notifikasi hanya bisa aktif
setelah Canteenku dipasang ke layar

Canteenku dari ikon tersebut

R Belum aktif di perangkat ini

Pilih pemberitahuan yang ingin Anda terima.
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The Notifications menu

Demo Ca.. ' Tral3s3hai L (@ sw [>

Profil & Akun

Nama
Sari Wulandari
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Role
Employee

Foto profil

© @ Pilihfoto
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CHAPTER 2

g2 Collectingyourmeal

Showyour QR cardto the staff, or simply face the camera.

o With your QR card (0 e =

[] pemoca. Tsszmi O @ s B

Your QR cardlives onyour phone, so there isno physical cardto carry. |

1 OpenMyCardfrom the bottom menubar.

2 Showthe QR code tothe canteenstaff, or pointitat the scanning
camera.

3  Theresultappearsonthe staff'sscreen: success orrefusedwith the

reason.
TIP Sari Wulandari
Turnup yourscreenbrightness and keep yourfingeroff the QRcode soit = ‘
scans easily.
CAUTION

This cardis forits owneronly and mustnotbe lent. Every claimis
recordedinyourname.

With a face scan (7 - =\
| Demo Ca.. | Tral3s3hai 0 @ sw [>
If your canteenusesface scanning, justface the camera. Registeryour |
face once, about10 seconds. | =
Daftarkan wajah Anda
1 OpenMyFace ID(or tap the blue Registeryourface boxin My
Card) lka(é::\w;e‘r:s‘e:;:jang terang, lepas masker atau
iy b gy
2 Findabrightspot, take off your mask or dark glasses, and look 3. Seesa calam sekiar 10 et
straight atthe camera. Bl
3 Readthe explanation, tick the consent, then tap Start recording
face.The buttononly becomes active once the consentis ticked.
4 Followthe on-screeninstructionsuntilit finishes. Want towait? Tap
Maybe later, andyou canstilluse your QR card. € o
INFO Faceregistration

Yourface photois notstored. The camera turns yourfaceinto astring of
numbers onyourphone; only those numbers are sent and stored,
encrypted, and they cannot be tumed backinto aphoto. The datais
deleted automatically whenyour status is deactivated.
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The meal allowance rules
1 Eachmealtime (forexample Lunch or Dinner)can be claimedonce.
2 Youcanonly claim during the meal time that appliestoyou.
3  Aworkstatus of Off, Leave, orlnactive inthe roster getsno

allowance.

TIP
Allowances cannot be transferred orlent.



CHAPTER 3

(© Mealhistory

See allyourclaims, day by day and month by month.

o Reading your history
What the statuses mean: Eaten(claim succeeded), Not yet (meal time not collected), Not taken,
Voided, andReported.

1 OpenMealHistory from the bottom menu bar (the first page after signingin).

2 The Daily tab shows each day with the status of eachmealtime. The arrows at the top change the

month.

3 The Monthly tab shows how many meals per month.

TIP
History canbe viewed but not changed, so reports stay honest.

( e =) (7 s =)
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a A claim thatis not mine
If your history shows a claim atatime youdidnoteat, reportit.

1 Openthatday'shistory andtap Not me onthe claim.
2 Write ashortNote (atleast5 characters), thentap Sendreport.
3 Theadminchecksyourreport. Ifitisconfirmed, yourallowanceis

returned.

CAUTION
Claims olderthan 14 days canno longerbereportedinthe app. Contact
HR.

CHAPTER 4

¥  Menuandratings

Seetoday'smenuandrateitsothe foodkeepsimproving.

n Viewing today's menu

1 OpenMenufromthe bottom menubar, ortap Openmenuon the
Today's menucard onthe Meal History page.

2 Thearrowsatthe top change the day. The menu appears once the
kitchenor HR has filleditin.

3 TapSuggestadishtosuggestfoodyouwouldlike.

o
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Menu Makanan
‘ Kamis, 29 Oktober (hari ini). Beri like, bintang, dan
komentar untuk setiap menu.

Usulan menu < Kam,29 Okt >




e Giving arating
1 Openyourhistory orthatday's menu, then tap Rate.
2 Choose1to5 stars. Youcanaddacomment.,
3 TapSendrating.
TIP

Yourcommentis anonymous to the vendor. Ratings help the canteen
keep the food atagood standard.

CHAPTER 5

 Overtimemeals and dietary needs

Anextramealforovertime, plus allergies andvegetarian.

o Requesting an overtime meal

Foranextramealbeyondyour daily allowance, forexample a double
shift. The costgoestoyour department.

1 OpenOvertime inthe bottommenubar.
2 Choose the Date andMeal, thenwrite the Reason.

3 Tap Submit. Your DepartmentHead or HR approvesit,andyou
receive the resultas anotification.

DemoCa. (Ti3shai O @ sw [>

Makan Lembur / Double Shift

Jatah makan tambahan di luar jatah harian, biaya
masuk departemen karyawan

Belum ada pengajuan

Ajukan makan lembur

Tanggal Meal

10/29/2026 O MakanSore v

Alasan

Overtime Meals



e Dietary needs: vegetarian and allergies

1 OpenDietary Needsfromthe menu.

2 SwitchonVegetarianif needed, andtapyourallergies (Peanuts,
Seafood, Eggs, Milk, Gluten, Soy, Fish).

3 TapSave.

INFO
The kitchenonly sees counts, neveryourname, so it canprepare special
meals.

My Wallet

If yourcompany turns onthe employee wallet, the balance canbe used
toshop atthe canteentillandvendors, paid withyour card oryour face. If
itisnotonyet, the page says the company has notactivatedthe
employee wallet.

a0
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Kebutuhan Makan

‘ Vegetarian dan alergi, supaya dapur menyiapkan
menu khusus.

Kebutuhan saya
Vegetarian

Alergi

Kacang  Seafood  Telur

Susu Gluten Kedelai Ikan

Dietary Needs
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Dompet Saya

‘ Saldo dari perusahaan untuk belanja di kasir kantin
dan vendor. Bayar dengan kartu karyawan atau

wajah

Dompet karyawan belum diaktifkan oleh
perusahaan.

My Wallet



CHAPTER 6

[ Help andthe assistant

Askhowtouse Canteenkuatany time.

o Help Assistant (0 o =

(] peroca. smmi & @ W B

The assistantanswers how touse Canteenku. It cannotsee your
Asisten Bantuan
Tanya cara memakai Canteenku. Asisten tidak

organisation's data. The free quota andcreditare shown onits page, and et il
the assistantis active whenyour organisation turnsiton. lsten beum k. Hubunglacn atay

kami lewat halaman Bantuan.

1 OpenHelpAssistant from the menu. Kuota dan kredit

Gratis bulan ini 300/300
Kredit 10

2 Typeyourquestionandsendit.

O D = 0] =

Help Assistant

y

The Help page -

m Canteenku  Bantuan Syarat Privasi

Tapthe ?icon atthe topto openthe Help page with questions and
answersforeachrole. || Bantuan

Terakhir diperbarui 16 Oktober 2026

Panduan singkat per peran. Nama menu di bawah
sama dengan yang Anda lihat di aplikasi. Kalau
Jawabannya tidak ada di sini, langsung hubungi
kami lewat kontak di bagian bawah.

Karyawan ~ Scanwajah  Operator kantin
HC danadmin  Vendor
Finance dan langganan  Akun dan notifikasi

Hubungi kami

Karyawan

Bagaimana cara mengambil jatah makan?
Klaim saya ditolak, kenapa?

Di mana saya melihat riwayat makan dan
memberi rating?

an menemukan Klaim yang bukan milik )

The Help page




CHAPTER 7

(» Frequently asked questions

Shortanswerstothe mostcommon problems.

Why was my claim refused?

The mostcommonreasons: thatmealtime was already collected (the screen shows the time and
place of the earlier claim), itis outside your mealtime, yourwork statusis Off, Leave, orlnactive, or
yourface doesnotmatchtheregistered data. If you thinkitisamistake, tellHR.

My face often does not match.

Face the camera straighton, take off amask or dark glasses, and make sure thereisenoughlight. If
it stillfails, ask HRtoregisteryourface again.Inthe meantime, use your QR card.

My QR card will not scan.

Turnup the screenbrightness, cleanthe screen, and holditcloser to the scanner. If it still fails, ask
the staff to type your Employee ID.

Notifications do not arrive oniPhone.

Make sure Canteenkuis openedfrom theicononthe home screen(notfrom Safari), oniOS16.4 or
later, thenturnthem oninthe Notifications menu.

Where is my face photo?

Thereisnophoto. Only anencryptedstring of numbersthatcannotbe turnedbackinto aphoto.
Youcanask HRtodelete yourface registrationatany time.

| forgot my password.

Tap Forgot password? on the sign-in page and follow the buttonin the email. Accounts withoutan
email:askyouradmintoresetit.

Stillhave questions?
[J ContactusonWhatsApp +62857-0779-9569 orby emailat
awantechsolution.bali@gmail.com. Tellusyourrole and the name of the menuyou opened.



