Canteenku | UserGuide

USER GUIDE

Canteen Operator

Record meal claims at the canteen: scana QR card,
scanaface, ortype an|D. Fast, clear,and no double
claims.
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START HERE

Canteen Operator guide contents

Forcanteen staff at the doororthe serving counter. Usually used ona

phone ortablet fixed in the canteen.

The screenshots showthe app inindonesian. Inthe app, openProfile & Account and choose

EN to switchthelanguage.

® WHAT YOU CANDO

® Scananemployee'sQRcard
® Verify with aface scan(Premium plan)

® Typethe EmployeelDwhenacardhasa
problem

® Seetheclaimresult, successorrefused,
withthe reason

® Usekioskmode inthe Android app

Get started: signinandinstall

OUTSIDE THIS ROLE

Change ordelete aclaim thatis already
recorded

Seereports, bills, or financial data
Manage employees, menus, or settings

Leave the Scanscreenwithoutthe
password (while lock mode is on)

Signinwith the operatoraccount, theninstall the app on the canteen phone ortablet.

Scanning employee cards

2

The mainway: scanthe QR card onthe employee's phone.
3 Face scan and typinganID

Forwhen acardisleft behind orthe employee's phone has a problem.
B When the internet is down

QR scans aresstillrecorded and sent automatically once connected.
B Kiosk mode (Android app)

Lock the phone so it only shows the Scan screen.
; Frequently asked questions

Short answers to the most common problems.
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CHAPTER 1

v Getstarted: signinandinstall

Signinwith the operatoraccount, theninstall the app onthe canteenphone ortablet.

o Signinto Canteenku

Your accountis created by the admin or HR of your organisation. You do
notneedtoregisteryourself.

1 Opencanteenku.cloudin Safarior Chrome, oropenthe
Canteenkuappifitisalready installed.

2 Enterthe Email orusername and Passwordyouradmin gave you,
thentap Signin.

3 Ifyouraccountusesa Google email, tap Signinwith Google.

4 Aftersigningin, youlandonthe home page foryourrole.

INFO

Afteryousigninwithanoperatoraccount, the app opens the Scan
screen straightaway. Youdo notneed to lookforamenu.

INFO
Forgotyourpassword?Tap Forgot password? onthe sign-inpage,
enteryouremail, and follow the buttonin the email. Accounts without an
email: askyouradminto reset the password.

TIP
Afteryourfirst sign-in, change yourpassword in Profile & Account so
only youknowit.

9:41

@ Canteenku

Selamat datang kembali

Masuk ke akun Canteenku Anda

G MasukdenganGoogle

Email atau username

The sign-inpage




Installit on your phone

Canteenkuworksinabrowser, butitismore convenientinstalledlike an
app. Choose your phone.

1 Android: open canteenku.cloud/unduh, tap the download button,
openthe Canteenku.apk file from the notification or the Files app,
allowinstall from this source if asked, thentapInstall.

2 iPhone: opencanteenku.cloudin Safari, tap the Share button(a

boxwith anarrow pointing up) at the bottom of the screen, choose
AddtoHome Screen, thentap Add.

3 OpenCanteenkufrom the icononyourhome screenandsignin
withyouraccount.

CAUTION

OniPhone, notifications only work when Canteenkuis opened from the
icon on the home screen (i0OS16.4 orlater), not from regular Safari.

T

\ Cetak poster QR untuk kantin j

m Canteenku Masuk

Pasang Canteenku di HP
Anda

Satu menit. Setelah terpasang, masuk dengan
usermame dan password dari email atau dari
admin Anda

Android iPhone

Buka halaman ini i Safari. Kalau terbuka di
dalam aplikasi lain (Gmail, WhatsApp), ketuk
Buka di Safari dulu.

2 Ketuk tombol Bagikan (! (kotak dengan
panah ke atas) di bagian bawah layar.

3 Gulir, pilih Tambah ke Layar Utama (3], lalu
ketuk Tambah.

4 Buka Canteenku dari ikon di layar utama, lalu
masuk dengan akun Anda,

Pasang lewat langkah ini supaya notifikasi bisa
masuk di iPhone. Notifikasi hanya aktif bila
Canteenku dibuka dari kon layar utama (I0S
16.4 ke atas). ‘

Tidak ingin memasang? Masuk lewat peramban.
Cara pakainya sama.

The download page



CHAPTER 2

52 Scanningemployee cards

The mainway: scanthe QR card onthe employee's phone.

o ScanaQRcard

The Scanscreenhasthree tabs atthe top: Scan QR, Face Scan, and Type
ID. The camera starts automatically onthe Scan QR tab.

1 Make sure therightcanteenis selected(the Claimlocationfield, if
the organisationhas more than one canteen).

2 Askthe employee toopenMy Cardon theirphone, then pointthe
QR code atthe camera.

3  Theclaimisprocessedautomatically. The resultappearslarge on
screen: success orrefusedwith the reason.

4 Thescreenisready forthe nextemployee.

TIP

Allow cameraaccess whenthe browserorapp asks. If the cameradoes
not show, tap Turn camera on.

TIP

Back camera / Frontcamera: tap the buttonto switch cameras if the
phoneis mounted inaparticularposition.

Reading the claim result

1 Success: the screenshows the mealtaken (forexample Lunch or
Dinner), the time, andthe employee'sname. The employee may
eat.

2 Allowance already used: the screen shows the time and place of
the earlier claim under Previous Claim Details. Do notserve another
meal.

3 Outside meal times or a status of Off, Leave, orlnactive: thereis
no allowance. The screen explains why.

4 Face NotRegistered: ask the employee touse the QR card, and
suggestthey registertheirfaceintheirapp.

INFO

If the employee has anapproved overtime allowance, the screenmarks
it as Overtime meal (extra allowance).
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ScanQR ScanWajah KetikID

Tunjukkan QR Kartu ke kamera, Klaim diproses
otomatis

& Matikankamera

) Kamera belakang
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The Scanscreen. Inthis
screenshot the camerais not
allowedyet; onyour device you
see the cameraimage.
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Saat ini bukan jam makan. Cek jadwal di menu
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Example of arefusal: outside
meal times




CHAPTER 3

> FacescanandtypinganiD

Forwhenacardisleftbehind orthe employee's phone has a problem.

o Face scan (Premium plan)

Anemployee who hasregisteredtheir face justlooks atthe camera, no

cardneeded.
1 TaptheFace Scantab.
2 Askthe employee toface the camera straight on, withenoughlight.

The screenshows Face recognised or Face doesnot match. The
systemalso checksthatalive personisinfrontof the camera
(Liveness).

Ifitdoesnotmatch orfails, use the QR card or the Type ID tab.

INFO

Face photos are notstored. Only anencrypted string of numbers is
compared. Some employees must verify their face before claiming,
and the screentells youwhenthat applies.

(7 - =)
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ScanQR ScanWajah KetikID

& Scan Wajah

Kamera tidak dapat diakses. lzinkan
akses kamera di browser.
1o tidak disimpan - Liveness check: waja

bukan foto
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The Face Scantab




Type ID (manual entry)

Usedwhenacardisleftbehind, the phoneisdead, the QRisdamaged, orthe employeeisnew. The
admin canturnthis off (the screenthen says Turned off by admin).

1

2

Tap the Type ID tab.

Type the Employee ID (the employee code, forexample DOO1) or scanitwitha USB scanner, then
tap Find.

Check Checkallowance status: allowance available, already used, or outside mealtimes.

Choose areasonformanual entry (required): Cardleft behind, Phone dead / no phone, QR
damaged/unreadable, New employee, or write anotherreason.

Tap PROCESS CLAIM. The Cancel button with a countdown clears the screenif you donot
continue.

CAUTION

Every manual entry is recorded with its reasonin the audit log, and excessive manual entries are flagged by
the system. Use it only whenneeded.

TIP

Anemployee who must verify their face cannot be claimed through ordinary manual entry.
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Guest vouchers
Guestsgetavoucherasa QR code oratypedcode, startingwith TAMU-.

1 Scanthe guestvoucher QRlike anemployee card, ortype the code
onthe Type IDtab.

2 Theresultappearsthe same asanemployee claim.

CHAPTER 4

@ Whentheinternetis down

QRscansare stillrecorded and sentautomatically once connected.

o Scanning keeps working

If the canteen'sinternetgoesdown, the screen shows a Nointernet
notice. Employee QR scans are stillrecorded on the phone and sent
whenitreconnects. The employee may eat.

1 Keepscanning QR cards asusual. The screenmarks the claim as
Recorded offline.

2 Thescreenshowsnscanswaitingtobe sent. Whenthe internet
returns, sending happens by itself. You can also tap Send now.

3 Claimswithaproblem (forexample expired orinvalid data)goto
Needsreview. Tellthe admin or HR.

CAUTION

Offline claims that wait too long (more than12 hours) expire and are not
accepted. Reconnect to theinternet quickly. Aphone hotspotworks as a
backup.

TIP
Face scanand manual entry need the internet.



CHAPTER 5

& Kioskmode (Android app)

Lock the phone soitonly showsthe Scanscreen.

o Turning on kiosk mode

Only inthe Canteenku Android app, and only for operator accounts.

Goodforaphone ortablet fixedinthe canteen.

1

2

Onthe Scanscreen, tap the Kiosk mode button at the topright.
Readthe explanation, thentap Turnon.

The screenstaysonandfills the display. The phone islocked to
Canteenku: the Home and Recent buttons cannotbe usedtoleave.

Afterthe phonerestarts or the appis updated, the app opens by
itself and kiosk mode stayson.

Leaving kiosk mode

1

2

Tap the padlockiconatthe topright.

Enterthe operatoraccount password. You cannotleave without
the password.

Choose Dashboard (opens for 15 minutes, thenlocks again), Sign
out, or Unpinthe phone to turnkiosk mode off.

CAUTION
Do not share the operatorpassword withotheremployees. Repeated
wrong passwords delay the next attempt for5 minutes.

CHAPTER 6

) Frequently asked questions

Shortanswers tothe mostcommon problems.

A claim was refused. What do | tell the employee?

Readthereasononscreen:allowance already used(with the time and place), outside mealtimes, a
status of Off, Leave, orlnactive, oraface thatdoesnotmatch. If the employee thinksitis a mistake,
sendthemtoHR.HR andFinance cancheck and correctitunder Corrections & Disputes.



The camera does not start.

Allow cameraaccessinthe browser orapp settings, then tap Turncameraon. Backup:use aUSB
QR scanneronthe Type ID tab.

The employee's QR card will not scan.

Ask the employee toturnup the screenbrightnessandcleanthe screen, thenbringitcloser. If it still
fails, use Type ID withthe reason QRdamaged /unreadable.

What about guests?
Scanthe guestvoucher QR (startingwithTAMU-) or type the code on the Type ID tab.

| forgot my password.

Tap Forgot password? on the sign-inpage, orask the admintoresetit. Operatoraccounts without
anemailareresetby the admin.

The kiosk phoneislocked and | cannot leave.

Tap the padlockicon, enterthe operatoraccountpassword, then choose Unpinthe phone.

Stillhave questions?
D ContactusonWhatsApp +62857-0779-9569 or by email at
awantechsolution.bali@gmail.com. Tellus yourrole and the name of the menuyou opened.



